Comanche Independent School District
Parent/Student Complaint Form Q
Level One

To file a formal complaint, please fill out this form completely and submit it by
hand delivery, fax, or U.S. mail to the appropriate administrator within the time
established in District policy FNG(LOCAL). All complaints will be heard in
accordance with FNG(LEGAL) and (LOCAL) or any exceptions outlined therein.

1. Student's Name

. Parent's Name

3. Address & Telephone Number

2

3

4. Campus

5. If you will be represented in voicing your complaint, please identify the
person representing you.
Name
Address

Telephone Number

6. Please describe the decision or circumstances causing your complaint, giving
specific factual details. (Use additional pages if necessary)

o

What was the date of the decision or circumstances causing your complaint?

8. Explain specifically how your child was harmed or injured by the facts that
you provided in response to item 6 above.
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9. Please describe any efforts you have made to resolve your complaint
informally and responses to your efforts.

With whom did you communicate?
On what date?

10. Identify the remedy you seek for this complaint. In other words, what do you
want us to do in response to your complaint?

Student or Parent Signature

Signature of student’s or parent’s representative

Date of filing

Complainant, please note:

A complaint form that is incomplete in any material way may be dismissed, but may be
refiled with all the required information if the refiling is within the designated time for

filing a complaint.

Attach to this form any documents you believe will support the complaint; if unavailable
when you submit this form, they may be presented no later than the Level One
conference. Please keep a copy of the completed form and any supporting documentation

for your records.

Parent Complaint Level Cne 2013
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Comanche ISD
047801

STUDENT RIGHTS AND RESPONSIBILITIES FNG
STUDENT AND PARENT COMPLAINTS/GRIEVANCES (LEGAL)

Right to Attend
School Activities

Objection to School
Assignment

Challenge to
Education Records

Denial of Class
Credit or Final Grade

Complaints Against

5. Access to board mestings, other than a closed meeting under
the Open Meetings Act. Education Code 26.007 [See BE and
BEC]

6.  Right to full information concerning a student, Education Code
26.008 [See DF, FFE, and FM]

7. Right to information concerning special education and educa-
tion of students with learning disabilities. Education Code
26.0081 [See FB|

8.  Requests for public information. Education Code 26.0085
[See GBA]

9.  Consent required for certain activities. Education Code
26.009 [See EHA, FFE, FL, FM, and FOJ

10. Refusal of psychiatric or psychological treatment of child as
basis for report of neglect. Education Code 26.0091 [See
FFG]

11.  Exemption from instruction. Education Code 26.010 [See
EMB]

Unless limited by court order, a parent appointed as a conservator
of a child has at all times the right to attend school activities, in-
cluding school lunches, performances, and field trips. Family Code
153.073(a)(6)

The parent or person standing in parental relation to any siudent
may object to the student’s school assignment. Upon receiving a
written petition to request or object to a student's assignment, a
board shall follow the procedures set forth at Education Code
25.034. Education Code 25.033(2), .034 [See FDB]

A district shall give a parent or eligible student, on request, an op-
portunity for a hearing to challenge the content of the student's ed-
ucation records on the grounds that the information contained in
the records is inaccurate, misleading, or in violation of the privacy
rights of the student. 34 C.FR. 99.21 [See FL]

If a student is denied credit or a final grade for a class by an at-
tendance committee, the student may appeal the decision to the
board. Education Code 25.092(d) [See FEC]

A person may not file suit against a professional employee of a dis-

Professional trict unless the person has exhausted the district's remedies for re-
Employees solving the complaint. Education Code 22.0514

“Professional employee of a district” includes:
DATE ISSUED: 10/29/2019 3of 5
UPDATE 114

FNG(LEGAL)-P

Comanche ISD

047901

STUDENT RIGHTS AND RESPONSIBILITIES FNG
STUDENT AND PARENT COMPLAINTS/GRIEVANCES (LEGAL)

Finality of Grades

Public Information
Requests

Closed Meeting

Record of
Proceedings

1. Asuperintendent, principal, teacher, including a substitute
teacher, supervisor, social worker, school counselor, nurse,
and teacher's aide employed by a district;

2. Ateacher employed by a company that contracts with a dis-
trict to provide the teacher's services to the district;

3. Astudent in an education preparation program participating in
a field experience or internship;

4. A DPS-certified school bus driver,
5.  Amember of the board; and

6.  Any other person whose employment by a district requires
certification and the exercise of discretion.

Education Code 22.051(a)

An examination or course grade Issued by a classroom teacher is
final and may not be changed unless the grade |s arbitrary,
erroneous, or not consistent with a district’s grading policy
applicable to the grade, as determined by the board.

A board's determination is not subject to appeal. This provision
does not prohibit an appeal related to a student's eligibility to par-
ticipate in extracurricular activities under Education Code 33.081.
[See FM]

Education Code 28.0214

A district that receives a request from a parent for public infor-
mation relating to the parent's child shall comply with Government
Code Chapter 552 (Public Information Act). A district shall also
comply with the deadlines and provisions set forth at Education
Code 26.0085. Gov't Code Ch. 552; Education Code 26.0085

A board may conduct a closed meeting on a parent or student
complaint to the extent required or provided by law. Govt Code Ch.
551, Subch, D [See BEC]

An appeal of a board's decision to the Commissioner of Education
shall be decided based on a review of the record developed at the
district level. "Record” includes, at a minimum, an audible elec-
tronic recording or written transcript of all oral testimony or argu-
ment. Education Code 7.057(c), ()

It is a district's responsibility to make and preserve the records of
the proceedings before the board. If a district fails to create and
preserve the record without good cause, all substantial evidence
issues that require missing portions of the record for resolution
shall be deemed against the district. The record shall include:

DATE ISSUED: 10/29/2019 40f 5
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Comanche I1SD
047901

STUDENT RIGHTS AND RESPONSIBILITIES FNG
STUDENT AND PARENT COMPLAINTS/GRIEVANCES

Scheduling
Conferences

Response

Days

Representative

Consolidating
Complaints

Untimely Filings

DATE ISSUED: 7/4/2020

UPDATE 115
FNG(LOCAL)-A

Comanche I1SD
047901

(LOCAL)

deadline, as indicated by the dateftime shown on the electronic
communication. Mail filings shall be timely filed if they are post-
marked by U.S. Mail on or before the deadline and received by the
appropriate administrator or designated representative no more
than three days after the deadline.

Costs Incurred

Complaint and
Appeal Forms

The District shall make reasonable attempts to schedule confer-
ences at a mutually agreeable time. If a student or parent fails to
appear at a scheduled conference, the District may hold the con-
ference and issue a decision in the student's or parent’s absence.

At Levels One and Two, “response” shall mean a written communi-
cation to the student or parent from the appropriate administrator.
Responses may be hand-delivered, sent by electronic communica-
tion to the student's or parent's email address of record, or sent by
U.S. Mail to the student's or parent’s mailing address of record.
Mailed responses shall be timely if they are postmarked by U.S.
Mail on or before the deadline.

“Days" shall mean District business days, unless otherwise noted.
In calculating timelines under this policy, the day a document is

filed is “day zero.” The following business day is “day one.” Level One

“Representative” shall mean any person who or organization that is
designated by the student or parent to represent the student or
parent in the complaint process. A student may be represented by
an adult at any level of the complaint.

The student or parent may designate a representative through writ-
ten notice to the District at any level of this process. If the student
or parent designates a representative with fewer than three days'
notice to the District before a scheduled conference or hearing, the
District may reschedule the conference or hearing to a later date, if
desired, in order to include the District's counsel. The District may
be represented by counsel at any level of the process.

Complaints arising out of an event or a series of related events
shall be addressed in one complaint. A student or parent shall not
file separate or serial complaints arising from any event or series of
events that have been or could have been addressed in a previous
complaint.

All time limits shall be strictly followed unless modified by mutual
written consent.

If a complaint form or appeal notice is not timely filed, the com-
plaint may be dismissed, on written notice to the student or parent,
at any point during the complaint process. The student or parent
may appeal the dismissal by seeking review in writing within ten
days from the date of the written dismissal notice, starting at the

3of7 DATE ISSUED: 7/4/2020

UPDATE 115
FNG(LOCAL)-A

STUDENT RIGHTS AND RESPONSIBILITIES FNG
STUDENT AND PARENT COMPLAINTS/GRIEVANCES

(LOCAL)

level at which the complaint was dismissed. Such appeal shall be
limited to the issue of timeliness.

Each party shall pay its own costs incurred in the course of the
complaint.

Complaints and appeals under this policy shall be submitted in
writing on a form provided by the District.

Coples of any documents that support the complaint should be at-
tached to the complaint form. If the student or parent does not
have copies of these documents, copies may be presented at the
Level One conference. After the Level One conference, no new
documents may be submitted by the student or parent unless the
student or parent did not know the documents existed before the
Level One conference.

A complaint or appeal form that is incomplete in any material as-
pect may be dismissed but may be refiled with all the required in-
formation if the refiling is within the designated time for filing.

Complaint forms must be filed:

1. Within 15 days of the date the student or parent first knew, or
with reasonable diligence should have known, of the decision
or action giving rise to the complaint or grievance; and

2. With the lowest level administrator who has the authority to
remedy the alleged problem.

In most circumstances, students and parents shall fils Level
One complaints with the campus principal.

If the only administrator who has authority to remedy the al-
leged problem is the Superintendent or designee, the com-
plaint may begin at Level Two following the procedure, includ-
ing deadlines, for filing the complaint form at Level One.

If the complaint is not filed with the appropriate administrator, the
receiving administrator must note the date and time the complaint
form was received and immediately forward the complaint form to
the appropriate administrator.

The appropriate administrator shall investigate as necessary and
schedule a conference with the student or parent within ten days
after receipt of the written complaint. The administrator may set
reasonable time limits for the conference.

Absent extenuating circumstances, the administrator shall provide
the student or parent a written response within ten days following
the conference. The written response shall set forth the basis of the
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presentation from the administration, and questions from the Board
with responses, shall be recorded by audio recording, video/audio
recording, or court reporter.
The Board shall then consider the complaint. It may give notice of
its decision orally or in writing at any time up to and including the
next regularly scheduled Board meeting. If the Board does not
make a decision regarding the complaint by the end of the next
regularly scheduled meeting, the lack of a response by the Board
upholds the administrative decision at Level Two.
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